Online Citizen Request Tutorial

www.RichmondGov.com




Click - “Citizens Request”

Parks an
Recreation .
Program Guide 8

Citizens'

Request

Announcements City News S Bmidiad



Click - “Sign In” Button

|@ http: f fvavav, richrmondgoy, com applications)citizensrequest fFrmtewEntry Tyvpe, asp

Zign Into My RichrmondGow

[ibwr E-mail Address ]

[Crour Fazzword ]

|@ cick o signin )

Wiglcame to the City of Richmand
Citizen's Reguest online service.

To bedin, please enter your
MyRichmondGow 1D to the left.

- ‘
~ Ifyou do ot wet

My RichmondGoy saccount,
. Forgot Pazsward? ) lick on the sigh-in button an the
lett.

O

Mext Time Automatically Log-in e

Pleaze Maote For Your Security

If wour broweser does not have the most current YWeriSign Root Cerificate
Authority, wou will see & pop up window: prompting you to update your browser,
If wou would like to manually wpdate your broveser, please click here.




Fill Out Account Info

) CREATE MY PROFILE CHANGE MY PROFILE  GET MY PASSWORD  CLOSE My PROFILE  ABOUT FROFILES

YOUR MAME AHD EUSIMESS
@ REQUIRED: FIRST AMD LAST MAME.
@ YOUR FIRST MAME MAY EE UP TO 1S

nCREHTE H LISER MAME RETYFE YOUR LIZER MAME LETTERS LOMG AMO v OLUR LEST MAME
UP TO 20 LETTERS. MUMEBERS ARE MOT
I I FERMITTED.
@ EVEM IF v0OU ENTER A COMPAMY MAME
B CREATE A PASSLWORD EETYFE THE FRSSWORD " FIRST AMD LAST MAME ARE REQUIRED.

YOUR IMFORMATION REMAIME SECURE AMD PRIVATE.

\'uur Name & Address 1
» fOUr Marme I I_ I I

!

b City & State | v | |

OTyNAME STATE ZPCODEZR+4
¥ This |5 by F]

| HOMEAODORESS  WORKADORESS
¥ Horme Phone I I ¥ YWork Phone I I I

» “riour Ermiail



Click - “Sign Up”

A confirmation E-Mail wil
E-Mail address you fi
application

then be sent to the
led out during the

DIocCess.

Click on the link in the E-Mall to activate the
account.



Defect Filing
After Account Activated and Log-in

H KLUPEFR:

301 S MEADCHY ST

HORE: (504] 646-1240 WORK: (304) G45-1240
WARD KUPERERICHMOMDG0N 00

© UPDATE YOUR PROFILE?

@_ HELF AMHDO ASSISTAMCE

-

i '
€ CLICK ON THE DROP

OOLIM LIST TO THE RIGHT

THE OMHE LUITH THE TITLE

"FROM THIS LIST PICK

A SERYICE"

SELECT A SER'ICE LIHICH
CLOSELY MATCHES “wOUR
QLM REQUEST.

00 vou HOTICE THE 2rD
LIST CHAMGED™? I THAT
2MO LIST SELECT A
SPECIFIC SERVICE.

H, select a service from the list below

n FFROM THIS LIST
FICE A SERWICE

- FIRST SELECT A GEMERAL REQUEST TYFE

THEM CLICE. MEXT STEF. E MAERREOL Do

YOUR SERWICE

a MO SELECT A MORE SFPECIFIC REQUEST TYFE

FE R E R B E B EE R R B E B EE R EEEE B E SRR EE RS R




Select Defect With Dropdown Menu
Click “Next Step”

| Wour History | X Clear Info | Mext Step b | &

H KLUPEFR:

301 5 MEADC ST

HOME: (5047 B46-1340 WORK: [504) G46-1940
WARD KUPEREERICHRMOMD G O COh

© UPDATE YOUR PROFILE?

@; HELF AHDO ASSISTAMCE

-
s "y
€ CLICK ON THE DROF
OOLIM LIST TO THE REIGHT
THE OMHE LUITH THE TITLE
"FROM THIS LIST PICH
A SERYICE"

SELECT A SERICE LIHICH
CLOSELY MATCHES % 0OUR
QUM REQUEST.

0D vOU HOTICE THE 2MH0
LIST CHAMGED™ I THAT
2MO LIST SELECT A
SPECIFIC SERVICE.

H, select a service from the list below

© FROMTHS LIST | Cirafiti
PICK B SERWICE
« FIRST SELECT A GEMERAL REOUEST TYFE

THEM CLICE. MEXT STEF.

@ MARROL DOUN Graffiti (private Froperty)

TOUR SERWICE
Graffiti (private Propery)
Graffiti (public Property)

F R B KRB R E R EE R R R R EEEEEEE R EEEE R R R R




Fill Out Location
Click - “Next Step”

|4 GoBack | X Clear Infa | Mex

H KLUPER:

301 = MEADCHW ST

HOME: (304) 646-1340 WORK: (304) G46-1340
WARD KUPERERICHMORMDECN SOk

0_ HELF ArHD ASSISTAMNCE

-
-

-
& HEXTLE UNLL SELECT
THE LOCATIOMN OF vOUR
REOUEST. 0l HAWE
FOUR OFTIOMS TO TELL
S THAT THE REQLEST
LOCHTIOM =

= AT ' OUR ADDRESS.

AT A REGLLAR STREET
AOORESS.

=AT A BLOCHK.
=M A INTERSECTIOMN.

FN SR B Ry icE: GRAFFITI (PRIVATE PROPERTY)

H, what is the location for this service?

&) THE LOCATION OF

“OUR REOUEST |:| 4 CLICE, HERE TO USE 0OUR ADDRESS ABOWE

OF THIS LOCATIOMN 1S

(@ | At This Street Address Below v
4 SELECT THE AROORESS TvPE: BLOCK OR INTERSECTION

@ |30 | |Meadnw ST vl

& 1234 172 “l-E= STREET MAME ST. RD.. AF T

H R R B R R R R E R R R R R R E R R R E R EE R EE R EEE R R E R

AMD IMTERSECTS LUITH... |
4 MEEDED OrLY FOR IMTERSECTIOMS




Fill In Exact Narrative - Enter Security
Verification Word - Click “Next Step”

CITIZENS' REQUEST

L OO0V O0F

|4 GoBack | X Clear Info | Mext Step b | At Screen:

H KLPER:

301 5 MEADOW ST

HOME: (3047 645-19340 WORK: (504) 646-1940
WARD KUPERGERICHMOMDG O COhd

@ HELF AMD ASSISTAMCE

-

-

€ THE SECURITY LUORD.

TO THE RIGHT v0OU MIGHT
HAYE MOTICED THE
LARGE WORD (BEELOLL
THE ESTIMATED DUE
OATEYE™Y TrFIMG THE
LWORD v'0U SEE IM THE
BQx, WO HELF US
FREWEMT AUTOMATED
REOUEST EMTRIES.

IF HO IMAGE APFPEARRS
FLERSE MAKE SURE
OUR EROWSER IS SET
TO DISFLAY IMAGES.

SERWICE: GRAFFITI (PUBLIC PROPERTY)

SERVICE
LOCATION: 301 S MEADGI ST
A REQUESTH v e

H, do you have any additional information for us?

| e = YOUR |  were»[Type Security word
a Tv'FE THE LUORD IM THE BCx ABOWVE 1M THIS BOx a

g@ Onr ADOIMONAL 1 \Please fill in & detailed exact narrative to make finding and [«]
IMFORMATION . i )
zalving the defect quick and simple.

B R OE R B R E R R R R R R R R R E R R R R R R EE R R R EE R

A Tv'FE AN ADCITIOMAL IMFORMATION FOR LS

You fmay enter mmore characters




Submission

After submitting the defect, a summary screen
will be displayed and a confirmation E-Mall
will be sent to your account.



Click — “Your History”
Status of All Filed Defects

Your CImMzens
REQUEST
History

REQUEST NUMBER | DATE RECEIVED | LOCATION ADDRESS REQUEST TYPE DUE DATE | STATUS

20020667357 B/552009 (=10 DR GRASSIOVER 121N PRIVATE PROPERTY) TH 052009
20020667350 B/552009 200 DR BUILCIRGIOPER AN W ACANT) Gi4s2009
200206357 30 12M 072005 &1 5T BUILCIRGIOPER AN W ACANT) G 852009
20020667665 BfES2009 TRASH{ACCUMULATION O PRI ATE PROPERTY) 9152009
20020667330 B/552009 40 BUILDING EXTERIOR WICLATIORN 120852009
200206661 46 572952009 2061 ; TRASH (EVICTIOMALLEGAL DUMPIMNG)ICLEAMN UP 7A13502009
20020652211 3M 2520039 1837 WEHICLES{MOPERABLE OM PRIWVATE PROPERTY)  GAE2009
200206315819 3052009 1827 TRASH{ACCUMULATION O PRI ATE PROPERTY)  Bi2372003
20020631816 31052009 1600 TRAFFIC REGULATORY SIGN REPAIR 45352009
20020631189 3552009 1810 GRAFFITI (PRIWATE PROPERTY) 401752009
20020630230 272452009 2114 D1l WEHICLES{IMOPERABLE OM PRIWVATE PROPERTY) 202002003
20020630249 272452009 o103 F WEHICLES{IMOPERABLE OM PRIWATE PROPERTY) 272002009
20020630070 272352009 181 UNZAFE STRUCTUREEGLUIPRMENT 272009
20020645341 2112009 200 GRAFFITI (PUBLIC PROPERTY) 202652009
20020645939 173052009 16C TRAZH (EVICTIOMNALLEGAL DUMPIMNGICLESN UP 362009




OCR Detalls

After completing an OCR the defect request must be sent to the
correct department to resolve the issue.

Some defects may not be resolved due to budgeting, scope of
request, or scheduling of other maintenance.

Defects may be closed but not resolved, this may mean that
action is currently being taken.

Any defects that require immediate attention should be handled
through contact with the appropriate department. If a defect is
not handled to your satisfaction, or further information is

needed please contact the correct department using the
Contact Directory.




Thank You For Taking Time to
Improve the City of Richmond

Ofc. H. Kuper




